
Consultation Evaluation from________________________ [church name]

Thank you for utilizing the consulting services of Presbytery of Denver’s Church Development 
and Diversity Initiatives.  We are interested in your feedback on how well the process worked 
for your congregation, how useful you found the substantive content, and whether you would 
like to suggest changes for the future.  

Please rank the following on a scale of 1-5.  1 = Very Good; 5 = Needs Work.
Use N/A, if you did not utilize this service.

Development of Covenant Agreement Rating Comments/Suggestions

Publicity
How easy was it for you to learn about 
the diversity consulting services 
offered by Presbytery?

Needs Assessment
How well were you and your 
Presbytery staff pastor able to identify 
the areas of interest/need for your 
congregation?

Covenant Agreement
Was the process of entering into a 
Covenant Agreement efficient and 
useful?

Performance Rating Comments/Suggestions

Responsiveness
Was your Presbytery staff pastor 
responsive to your requests?

Organization
Was your Presbytery staff pastor 
organized and able to prioritize tasks 
and workload?

Content
Was the substantive information 



given to you useful?  If not, why not?

Knowledge
Was your Presbytery staff pastor 
knowledgeable, or did s/he obtain the 
necessary information, to provide the 
consulting services you requested?

Scope of Work
Did the scope of work set out in the 
Covenant Agreement end up being 
accurate in terms of consulting 
services and time commitment?  If 
not, why not?

Adaptability
How easily could you make changes 
to the scope of work to meet the 
needs of your congregation?

Timeliness
Were the consulting services you 
requested offered in a timely 
manner?

What changes have you made as a result of the consulting services offered under the 
Covenant Agreement?

______________________________________________________________________________

______________________________________________________________________________



______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

What changes do you expect to make in the next 6 months as a result of consulting services 
offered under the Covenant Agreement?

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

How else can we help?

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________
Please return completed form by email or mail to Rev. Thomas Sheffield, tom@denpres.org, 
1710 S. Grant, Denver, CO  80210.


